
OFFICE DUTIES 
(NOTE: This should be modified and re-typed to fit to your particular duties) 
 
As a letter carrier, there are many physical duties and requirements. The day begins 
routing letters into a 6 shelf "L" shaped case, with up to 360 vertical separations, which 
are in route delivery sequence. This entails approximately 1.5 to 3.5 hours of continuous 
standing, twisting, turning, and reaching over the shoulder. A carrier is also required to 
lift, from the floor, trays of unsorted mail weighing between 17 and 29 pounds. The 
handbook titled City Delivery Carriers'--Duties and Responsibilities, states that "the 
accurate and speedy routing of mail is one of the most important duties of a carrier; you 
must be proficient at this task". After routing letters, "flat-size" mail (magazine or mail 
too large for letter casing) is routed into a 4 or 5 shelf "L" shaped mail case, with up to 
360 vertical separations which are in route delivery sequence. This is done for 
approximately .5 to 2 hours, this function also requires continuous reaching over the 
shoulder, bending, standing, stooping, twisting and lifting from ounces to 2 lbs. Parcels 
for the route are then taken from a wheeled hamper which stands 2 ft. 4 inches high. This 
consists of constant bending, reaching and lifting parcels weighing from ounces up to 70 
lbs. The mail is then withdrawn from the letter and flat cases and bundled into 
separations for delivery. This entails standing, twisting, turning, bending and reaching. 
The letters, flats and small parcels are then put into 4.5 lbs plastic trays, the trays are 
placed into a wheeled "bungie" hamper which stands 3 ft. high. The wood  
bottom of the hamper is supported by bungie cords which allows the hamper bottom to 
fall and rise as the weight is placed in or taken out. An average route, on an average day, 
has approximately 4 full plastic trays of mail (an average tray of mail weighs 
approximately 50 lbs) and 3 or 4 large parcels weighing up to 70 lbs.  The hamper is then 
wheeled to the vehicle for loading. The trays and parcels are then lifted out of the hamper 
and loaded into the vehicle. This consists of bending, lifting, twisting, turning and 
stooping. 
(CAIT January 1990) 
 
DELIVERY DUTIES 
The delivery part of the day then begins. The routes are park and loop routes, which 
consists of parking and "looping" 1 or 2 hundred blocks at a time by going up one side 
block and down the other returning to the park point to pick up more mail and small 
parcels for delivery or moving to another park point. The delivery separation is put into a 
carrier satchel, which weighs 5 lbs (empty), for delivery. The satchel is carried on the 
shoulder supported only by the shoulder strap which allows the satchel to swing freely. A 
delivery separation consists of 1 or 2 hundred blocks and weighs an average of 
approximately 15 lbs. However, this weight can and does weigh up to 35 lbs. on heavy 
volume days. The weight of the mail slowly decreases as it is delivered.  
Delivering mail consists of walking, walking up and down stairs, walking on uneven 
terrain, twisting, turning, bending, reaching, reaching above the shoulder and stooping. 
Some of the delivery separations have a larger saturation of deliveries, steps and mail 
than others. This is done for approximately 5 to 7 hours in all types of weather 
conditions.  Letter carriers tend to lean to the opposite side of the satchel to balance the 



weight which subjects the body to abnormal posture. The heavier the satchel the more 
force needed to compensate for the weight. 


