DERWOOD

1) 55-2005-SL59. Informal A. Harassment/lack of dignity
and respect case. The supervisor will be iInstructed on
how to talk to the Grievant concerning allegations of
slow casing.

2) 55-2005-KA3. Informal A. Harassment/lack of dignity
and respect case. When a Carrier calls back to notify
management that they will not be able to complete their
assignment in the allotted time, management will inform
the Carrier to complete the assignment or bring the
mail back. That®"s 1t.

3) 55-2005-RJ25. Formal A. Harassment/lack of dignity
and respect case. Management will not use derogatory
comments when addressing the Grievant. Management will
treat the Grievant with dignity and respect.

4) 55-2005-RJ31. Formal A. Harassment/lack of dignity
and respect case. The Grievant called back to notify
management that they would not be able to complete
their assignment in the allotted time, management said
"whatever and hung up on the Carrier.”" Resolved; All
employees will treat each other with dignity and
respect.

5) 55-2005-KA4. Informal A. Harassment/lack of dignity
and respect case. When a Carrier calls back to notify
management that they will not be able to complete their
assignment in the allotted time, management will inform
the Carrier to complete the assignment or bring the
mail back. Carrier will provide a reason as to why they
could not make 1t back within the authorized time.

6) 55-2005-KA3a. Informal A. Harassment/lack of dignity
and respect case. When a Carrier calls back to notify
management that they will not be able to complete their
assignment in the allotted time, management will inform
the Carrier to complete the assignment or bring the
mail back. Carrier will provide a reason as to why they
could not make i1t back within the authorized time.

7) 55-2005-DL0O3. Formal A. Grievant, a Work Assignment



T-6 Carrier, was bumped by an ODL in overtime.
Resolved; Grievant i1s hereby paid an additional 50
units of overtime.

8. 55-2005-SL60. Informal A. Management will cease and
desist calling the Grievant on her cell phone while the
Grievant i1s delivering mail.



